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A letter from our

General Manager

Technology has the power to open doors, helping us learn, connect, and grow in ways we never imagined. I encourage 

you to embrace the spirit of discovery and use technology to further your knowledge and understanding. For example,  

I’ve always loved the excitement of watching my perennials come alive each spring. Thanks to the plant identification  

apps, you can learn more each year about the world of gardening and landscaping.  

Maybe you’re more of a travel bug than a gardener.  If you’re getting the itch to get away but haven’t been  

saving up for that big trip, consider all the virtual adventures that await; from stunning national parks 

to world-class museums, virtual tours can transport you anywhere with just a click. Travel across 

continents, explore historical landmarks, or dive into the depths of the ocean—all without 

leaving your back deck. 

Whether learning a new language, taking an online course, or exploring the latest  

in AI, the internet o�ers endless opportunities for growth. Podcasts, audiobooks, 

and streaming services bring new ideas and perspectives right to your 

fingertips. Whether you’re tuning into an inspiring TED talk, discovering 

a new favorite artist, or watching a documentary, there’s always 

something new to take in. 

We’re honored to provide the tools that help you explore, learn, 

and connect with what matters most. We’re always here to 

ensure your journey is smooth, fast, and reliable.  As always, 

thank you for being part of our community. We can’t wait 

to see you all out and about this spring.  Here’s to a 

fresh, new season of growth and adventure!

Warmest Regards,

Holly Utke
Chief Executive O�cer/
General Manager

As spring awakens the world around us, it brings with it a sense of renewal, possibility,  

and curiosity. It’s a season that invites us to step outside, embrace fresh perspectives,  

and explore in ways both familiar and new. At Dakota Central, we believe that exploration 

isn’t just about where you go—it’s about what you discover, whether across the world  

or right from your own home.
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We're always excited to get involved and 

connect with our communities! On January 17th, 

Dakota Central employees had a blast handing 

out giveaways while taking in the action at the 

University of Jamestown basketball doubleheader 

at the Harold Newman Arena. One of our favorite 

events of the year, and we were thrilled to be 

presented with another game ball!

As we look ahead, we're gearing up for another 

fun-filled summer of events in your communities. 

From parades and fairs to races, concerts, and 

picnics—if there's something happening, you can 

count on us to be there! We can't wait to see you 

around. Be sure to say "Hi!" when you spot any 

Dakota Central team members out and about!

Community Connections

Save the Date

You’re invited to join us for 

a customer appreciation 

picnic! We’ll be serving up 

lunch and a chance to win 

some sweet prizes!

Wednesday, June 4 
11:00AM - 1:00 PM 

Dakota Central – Carrington 

630 5th St N
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FEATURE: James Valley Robotics Association 

Inspiring the Future: 
How Local Students Are 
Gaining Career-Ready 
Skills Through Robotics
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In today’s fast-paced, technology-driven world, 

the demand for STEM (Science, Technology, 

Engineering, and Mathematics) skills has 

never been higher. Fortunately, right here in 

our community, the James Valley Robotics 

Association (JVRA) is preparing students for the 

future with hands-on learning, teamwork, and 

innovative problem-solving. 

Through robotics, students gain a wide range of technical 

and soft skills that set them up for success in future careers. 

From programming and engineering to critical thinking  

and collaboration, robotics o�ers a unique opportunity  

to engage with real-world applications of STEM. The ability 

to build, code, and operate robots provides students with  

an edge in fields such as computer science, engineering, 

and automation.

To ensure that future innovators start young, JVRA o�ers 

LEGO Robotics Camps for students ages 6-14. These camps 

introduce children to the fundamentals of robotics and 

coding in a fun, engaging way. By using LEGO kits, young 

learners develop problem-solving skills and a passion for 

technology, sparking an early interest in STEM fields.

For older students (ages 14-18), JVRA participates in the 

FIRST Robotics competitive program. Coached by Brandan 

Schmitz, this high-level competition challenges students 

to design, build, and program a fully functional robot from 

scratch to complete a specific task. This isn't just about 

assembling parts; it requires strategic planning, coding 

expertise, and teamwork to succeed.

Many students enter the program without prior knowledge 

of robotics or coding, but through mentorship and hands-

on experience, they develop skills that will benefit them 

long into their careers. Whether they pursue engineering, 

technology, or even business, the lessons learned in 

robotics prepare them for future success.

By providing students with the opportunity to engage in 

robotics, we're fostering the next generation of problem-

solvers and leaders," said coach Brandan Schmitz. These 

programs not only equip students with technical knowledge 

but also teach valuable life skills like perseverance, 

adaptability, and teamwork.

The future is being built—one robot at a time. If you or someone you 

know is interested in getting involved, whether through the LEGO 

Robotics Camps or FIRST Robotics, visit jvrobotics.org to learn more. 

Let’s empower our students to dream big and build even bigger! 

"By providing  
students with the opportunity 

to engage in robotics, we’re 
fostering the next generation of 

problem-solvers and leaders."
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Dakota Central 

Telecommunications 

Cooperative is a member of the 

Rural Development Finance 

Corporation (RDFC). As a result, 

communities in our service area 

are eligible to apply for a grant 

of up to $3,000 for community-

based projects. RDFC is making 

these funds available in order 

that more people become aware 

of their larger loan program that 

funds community-based projects 

and non-profit entities with low 

interest loans.

RDFC has recently granted $1,000  

to the Carrington Park Board.  

The grant funds will be used to make 

improvements to the community pool 

including new slides, electrical,  

flooring and other repairs.

Another $1,000 RDFC grant went to 

James Valley Robotics Association, 

Jamestown. The JVRA mission is to 

provide educational programs and 

activities to the local community in 

the fields of Science, Technology, 

Engineering, Arts, and Mathematics. 

Grant funds will be used to purchase 

new materials and tools for the local 

community high school’s FIRST  

robotics team making it more  

possible for the students to  

compete with well-funded teams.

The final RDFC grant of $1,000 went  

to Victory Christian School, Jamestown. 

The grant funds will be used to 

purchase security speakers for the 

school. This system will include a 

notification switch that would allow  

for instant announcements for any type  

of emergency. This system will improve  

the safety of students and sta�. 

For questions concerning  

RDFC, please contact  

interim executive director 

Brenna ohman at 701-667-6419  

or bhoman@ndarec.com.

The Rural Development Finance Corporation (RDFC) is a nonprofit corporation that encourages 

economic diversification and community vitality through the generation of funding that supports 

sustainable asset building. Funding for RDFC programs comes from fee income generated by 

Dakotas America LLC, a community development entity providing New Market Tax Credits in 

economically distressed census tracks across the United States. The North Dakota Association  

of Rural Electric Cooperatives provides support to RDFC.

Rural Development Finance 
Corporation Awards Grants in 
Dakota Central’s Service Area
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Lost your Firestick remote? Tired of typing long 

passwords with the on-screen keyboard? The 

Amazon Fire TV app is here to make your streaming 

experience even smoother. Whether you need  

an easier way to navigate your Firestick or a quick  

fix when the remote goes missing, this handy app 

has you covered.

What is the Amazon Fire TV App?

The Amazon Fire TV app is a free mobile app that transforms 

your smartphone into a fully functional Firestick remote. It allows 

you to control your Fire TV device, navigate menus, launch apps, 

and even use your phone’s keyboard for easier text entry.

How to Download the Amazon  
Fire TV App

Getting started is simple:

1. Open the App Store (iOS) or Google Play Store 

(Android) on your smartphone.

2. Search for Amazon Fire TV.

3. Download and install the app.

4. Open the app and sign in with your Amazon account.

5. Ensure your smartphone and Firestick are  

connected to the same Wi-Fi network.

6. Select your Fire TV device from the list,  

and you’re ready to go!

Key Features and Benefits

• Keyboard for Easy Text Input: No more struggling with the 

on-screen keyboard—use your phone’s keyboard to quickly 

enter passwords and search for content.

• Remote Control Functionality: Navigate through menus, 

control playback, and adjust volume just like you would  

with a physical remote.

• Voice Search Compatibility: If your Firestick supports  

voice search, you can use the app’s microphone 

feature or hands-free searching.

• A Quick Remote Solution:  

If your Firestick remote is lost or not working, the app is a 

perfect temporary replacement.

• Simple and User-Friendly: The app's 

interface makes it easy to control 

your Fire TV device without hassle.

Never Lose Control Again!

With the Amazon Fire TV app, you have 

a backup remote right in your pocket. 

Whether you're typing in passwords or 

navigating to your favorite shows, this 

app makes managing your Firestick  

easier than ever. Download it today and 

enjoy a smoother streaming experience!

Turn Your Phone into  
a Firestick Remote with 
the Amazon Fire TV App

A Quick Guide

FIRESTICK CAMP

Join us for an interactive class to learn more about 

navigating your Firestick and the world of streaming!

Wednesday, April 23 @ 9:00 AM- Carrington

Wednesday, April 30 @ 9:00 AM- Jamestown

Call 952-1000 to reserve your spot!
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Smart Home 
SIMPLIFIED:
Tips for Smooth Smart Living

1.  Secure Your Network

Your Wi-Fi is the backbone of your smart home. A 

secure network is critical to protecting your devices and 

personal information. Here’s how:

Use a Strong Password:  Avoid common phrases or 

easily guessed passwords. Opt for a mix of letters, 

numbers, and special characters.

Enable Encryption:  Ensure your Wi-Fi router uses WPA3 

or WPA2 encryption.

Consider Managed Wi-Fi Services:  Dakota Central’s 

Premium Managed Wi-Fi service can provide enhanced 

security and reliability, ensuring your smart devices stay 

connected without hiccups.

2.  Check Device Compatibility

Before adding a new gadget to your smart home, ensure 

it integrates seamlessly with your existing ecosystem:

Platform Match:  If you use Amazon Alexa, Google 

Home, or Apple HomeKit, confirm the new device 

supports your chosen platform.

Hub or Hubless:  Determine if the device requires  

a hub or works independently.

Long-Term Support:  Research the manufacturer’s 

reputation for updates and customer support.

3.  Prioritize Internet Speed  
      and Bandwidth

With each smart device you add, your network’s 

bandwidth gets stretched. To avoid slowdowns  

or connectivity issues:

Audit Your Devices:  Take stock of how many  

devices are connected to your network.

Upgrade Your Plan:  If you’re experiencing lags, 

consider upgrading to a higher-speed internet plan.

Optimize Placement:  Place your router centrally  

in your home and away from obstructions to ensure  

strong signals throughout. With Dakota Central’s 

Premium Managed Wi-Fi, our technicians will  

ensure your router is placed in the optimal position  

in your home. 

Smart home devices have revolutionized how we 

live, bringing convenience, automation, and energy 

e�ciency into our daily routines. 

However, managing a smart home e�ectively requires thoughtful 

planning and regular maintenance. Here are some expert tips to 

help you make the most of your connected devices.
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4.  Set Schedules and Automation

One of the joys of a smart home is automating tasks.  

Take advantage of scheduling and routines:

Lighting:  Schedule lights to turn on/o� based  

on your daily routine.

Energy E�ciency:  Use smart plugs to monitor and 

minimize energy usage for non-essential appliances.

Security:  Automate cameras and alarms for peace  

of mind when you’re away.

5.  Perform Regular Maintenance

To keep your smart devices running smoothly,  

establish a maintenance routine:

Update Firmware:  Regular updates patch security 

vulnerabilities and improve performance.

Reboot Devices:  A simple reboot can resolve  

many connectivity issues.

Monitor Performance:  Use your app dashboards  

to check for any unusual activity or malfunctions.

Get Support for Your Smart Home

Managing a smart home can be a breeze with  

the right tools and support. At Dakota Central,  

we o�er internet solutions tailored for connected 

households, ensuring seamless performance for 

 all your devices.  

 

Contact us today to learn how we can help  

optimize your smart home experience!
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Device Guide:  
Top Picks for Every Room

1. Smart Lighting

Transform your lighting with just a tap or a voice command.

Philips Hue White and 

Color Ambiance Bulbs: 

These bulbs are perfect for  

creating a vibrant atmosphere 

with customizable colors  

and schedules.

LIFX A19 Smart LED Light 

Bulb:  No hub required! 

Easily controlled via app,  

voice, or schedule.

2. Smart Thermostats

Keep your home comfortable while saving on energy bills.

Nest Learning Thermostat:  Learns your preferences and

adapts to your schedule. Works well with Google Home.

Ecobee

SmartThermostat

with Voice Control:

Includes a built-in

Alexa speaker for

hands-free control.

3. Smart Plugs

Control everyday appliances remotely and

automate their usage.

TP-Link Kasa Smart Wi-Fi Plug 

Mini:  Control devices with your 

voice or app. Great for smaller 

electronics.

Amazon Smart Plug:  Works 

perfectly with Alexa to control 

any plugged-in device.

4. Smart Security Cameras

Keep an eye on your home with 

easy-to-install security cameras.

Ring Video Doorbell Pro 2:  Watch HD 

video of visitors and receive instant alerts.

Eufy Pro 4 Spotlight Camera:  Provides 

2K HDR video, color night vision, and 

a built-in spotlight.

5. Voice Assistants

Manage your smart home with just your voice.

Amazon Echo Dot (4th Gen):  Compact  

and powerful. Great for controlling lights, 

music, and more.

Google Nest Hub (2nd Gen):  A smart 

display that controls all your devices  

with Google Assistant.

S M A R T  H O M E  S I M P L I F I E D

Building a smart home can be exciting and overwhelming with so many options 

available. To help you get started, we've put together a list of the best smart 

devices for your home—whether you're looking to enhance convenience, 

security, or energy e�ciency. Check out these recommendations:
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6. Smart Locks

Secure your doors with a smart lock that  

you can control remotely.

August Wi-Fi Smart Lock:  Install 

on the inside of your door, retaining 

your existing hardware.

Schlage Encode Smart Wi-Fi 

Deadbolt:  Built-in Wi-Fi means  

no hub is required. O�ers  

excellent security.

7. Smart Plumbers and Appliances

Manage energy usage and control your home’s devices.

Google Nest Protect Smoke and 

CO Detector:  Get alerts on your 

phone and voice alarms when 

there’s danger.

Samsung SmartThings Wi-Fi Plug:  

For controlling larger appliances  

like co�ee makers, fans, and more.

8. Smart Speakers for Audio

Fill your home with music and sound,  

all controlled by your voice.

Sonos One (Gen 2)

Amazon Echo Studio:   

A premium speaker that  

integrates seamlessly  

with Alexa.

9. Smart Appliances

For the ultimate convenience, bring smart 

appliances into your kitchen.

Samsung Smart 

Refrigerator:  Keep track of 

groceries, create shopping 

lists, and control the 

temperature remotely.

iRobot Roomba i7+ Robot 

Vacuum:  Automatically 

empties its bin and  

navigates your home  

for thorough cleaning.

 H O M E  S I M P L I F I E D . . .
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NAME

PHONE NUMBER
Win a $25 credit on your next Dakota Central bill!

Congratulations to last issue's winner:  

Cli�ord Weixel, Jamestown 

Next drawing date: June 30, 2025

Scan here to sign up online

604 18th St SW 
Jamestown, ND 58401

CARRINGTON OFFICE

630 5th St. N Carrington, ND 58421   p: 701.652.3184   f: 701.674.8121

JAMESTOWN OFFICE

604 18th St. SW Jamestown, ND 58401   p: 701.952.1000   f: 701.952.1001

DAKOTACENTRAL.COM l 652.3184 OR 952.1000 This institution is an equal opportunity provider and employer.

OFFICE HOURS

8 A.M. - 4:30 P.M. M-F To report trouble call your local o�ce and follow prompts

INTERNET HELP DESK HOURS

24 hours a day, 7 days a week

The National Do Not Call Registry has been established to address unwelcome 

telemarketing calls. The registry applies to all telemarketers, with the exception of 

businesses with whom you have an existing relationship and certain non-profit and 

political organizations.

You can register your telephone numbers (both landline and cell phones) online at 

WWW.DONOTCALL.GOV or call toll-free, 1-888-382-1222 (TTY 1-866-290-4236), 

from the number you wish to register. Registration is free.

Say “DO-NOT-CALL” To Unwanted Telemarketers

PRSRT STD
US POSTAGE
PAID

BISMARCK, ND
IMAGE PRINTING, INC.


